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				IT SUPPORT
MADE SIMPLE


			

				
				
				
				
				IT SUPPORT
MADE SIMPLE


			

				
				
				
				
				No Bull IT Support & Managed Services since 1995.
Meeting all your IT needs. Because smart IT makes a smart business.


			

				Get in touch
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				Cyber Essentials
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				Phishing Training
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				The Team
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				Outsource IT
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				Windows 11
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				The IT Superheroes


			

				
				
				
				
				When you talk to us we won’t get caught up in technospeak for the sake of technospeak.  It will be a conversation where we are upfront and honest with you.  Which, in our book, is the basis of any good business relationship.


			

				View Our Managed Services
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				Rapid Response Time
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				98.8% Average Customer Satisfaction Score


			

			

				
				
				
				
				
				
			

				
				
				
				
				Get your free IT Consultation


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Our Stats Speak For Themself


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
					


					Average Answer Time (seconds)

				

			

			

				
				
				
				
				
				
				
				
				
				


				Tickets Resolved (Weekly)
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				View our case studies here
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					Service Level Agreement

				

			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				A Name You Can Trust


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
					
					
						Technical Expertise

						Our team of experts are here to help both remotely and on-site. Our field engineers are ready can quickly visit when issues cannot be resolved remotely by our Service Desk.


					

				

			

			

				
				
				
				
				
				
				
				
				
				
					
					
						Protection Services

						From spam filtering, antivirus scanning, two-factor authentication and patch management. Our protection services keeps your infrastructure safe.


					

				

			

			

				
				
				
				
				
				
				
				
				
				
					
					
						Flexible Payment

						When you use us for your IT support, you can choose a payment plan to suit your needs. We offer flexible, co-termed payment methods so you know exactly where you stand.


					

				

			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
					
					
						Consultation Services

						With years of IT experience paired with leading training and accreditations, our consultants understand that IT systems are critical, so find out where they can be strengthened and how to gain more from them.
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						Secure Your Business

						While there is no such thing as perfect protection when it comes to cyber security, you can mitigate risk by employing the services of PCS to analyse your IT systems and policies for potential vulnerabilities.


					

				

			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
					
					
						3rd Line Support

						Our techies care and by outsourcing to our tailored managed service you’ll benefit from the very best in IT Support while keeping costs under control.


					

				

			

			

				
				
				
				
				
				
				
				
				
				
					
					
						Move To The Cloud

						If you’re still using on-premise infrastructure, cloud computing could save you money each year and help your business reduce its energy consumption.


					

				

			

			

				
				
				
				
				
				
				
				
				
				
					
					
						Cost Of IT Consultation

						Consolidating servers or moving things to the cloud could save your business money. Reduce overhead costs and achieve the best possible value from your IT budget.


					

				

			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				We Only Work With The Best
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				View Our Partners
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				Let’s Discuss Your IT


			

				
				
				
				
				If you are you looking for a local IT Support provider to take on your IT challenges for you, get in touch with PCS today.
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				Useful Links

Locations
Website Use Terms 
Terms & Conditions
Managed Services Brochure
Unsubscribe/Opt Out
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				PCS Business Systems Ltd
2 Northfield Point
Cunliffe Drive
Kettering
Northants
NN16 9QJ
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				01536 532 900


			

			

				
				
				
				
			

				
				
			
		

	

						


				
				

			





			
				

		
				
					
				Office Hours: Mon - Fri 8:45am - 5:30pm   -  Service Desk: Mon - Fri 8am - 6pm
					

				

			
		



	


			
			
	














